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Medworks is raising funds to provide food for people in our community. 
 

100% of the funds raised in the Medworks Unconditional Care COVID-19 Relief Fund  
will be directed to support families in need and frontline healthcare workers,  

while supporting local restaurants and groceries. 
 

GUIDELINES FOR PARTICIPATING RESTAURANTS 
Below are guidelines for participating restaurants.  We understand the situation is ever-changing and each 
neighborhood and restaurant’s situation is unique.  We share these in the spirit of best practices for 
promoting health and safety among employees and guests. 
 
Mandatory Order Ahead   
Please have guests place their order by calling, email, or online system before arriving to the restaurant. All 
orders must be picked up or delivered.  No in-restaurant dining permitted. 
 
Provide a Time Frame for Pick Up 
For those guests picking food up, provide them a timeslot for pick up.  Ask that they not arrive prior to their 
quoted time. 
 
Offer Curbside Pick Up 
If possible, offer curbside pickup, so that guests do not need to enter the restaurant.  Ideally, guests arriving 
by car will remain in the vehicle and a restaurant member will bring the food to them. 
 
Line Management 
Encourage guests to wait in their car until their order is ready.  If lines form for pickup, create a system to 
manage it, allowing as much personal distancing as possible.  Keep as many guests outside the restaurant as 
possible while waiting. 
 
Encourage Payments Ahead 
If possible, have guests pay in advance by credit card or gift card.  If cash payment is the only option, share the 
amount due when order is placed and encourage guests to bring exact change for payment.   
 
 
Funding will be provided in advance, via credit card, to participating restaurants under the agreement that 
within one week of payment, the restaurant reports back to Medworks the number of gift cards redeemed. 
Please send this information to Melissa Siegel at melissa@medworksusa.org.  
 
 
Our restaurant, __________________________________, agrees to adhere to the above guidelines. 
Name: 
Date:  
Signature: 
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